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1. Introduction

SOFT-PCE-CAL is a utility for transferring Data Logging results from PCE Calibrator to a personal
computer (PC). The results can be viewed using Microsoft Excel®. This Document gives user basic
idea about installing and using SOFT-PCE-CAL software.

2. Software Installation Guide

2.1 System Requirement

Before you install the application verify that you have at least the following:

Hardware

Computer Processor: Pentium Ill/Celeron 866 MHz (or equivalent) or later (32-bit)
Recommended (Pentium 4M (or equivalent) or later (32-bit))
Pentium 4 G1 (or equivalent) or later (64-bit).

Memory: 1 GB RAM (recommended 2 GB) and 1.8GHz processor or better.

Hard Disk Space: 5 GB of available hard disk space.

Screen Resolution: Resolution should be set at 1280 x 768 Pixels (recommended 1366 x 768).

Color Palette: Software contains 16-bit color graphics. It requires a minimum color palette
setting of16-bit color.

Software

Operating System: Windows 10/8.1*/7 SP1**

Windows Server 2012 R2*
Windows Server 2008 R2 SP1**

* Software installs VC2015 Runtime and .NET 4.6.1. Windows 8.1 and Windows Server 2012 R2 require
Microsoft updates to support these items. Refer to Microsoft KB2919442 and KB2919355 for more
information about how to install these updates.

** Software is signed with a SHA-256 certificate. Windows 7 SP1, Windows Embedded Standard 7 SP1,
and Windows Server 2008 R2 SP1 require Microsoft updates to support SHA-256. Refer to Microsoft
KB3033929 for more information about how to install this security update.

Additional Software Requirement:
Acrobat Reader 10 or higher version.

Microsoft Office 2016/2013/2010/2007/2003.
Microsoft .NET Framework 4.6.1 or higher version required.

NOTE: The following list describes restrictions for using software on windows:

. You cannot access software using a guest account on windows.

. Although the software is designed to work with the windows operating systems listed above,
software cannot guarantee operation on OS’s no longer supported by Microsoft support life
cycle policy.

. If Windows Update is enabled, the installation process might hang if Windows Update
interferes with the installation of Microsoft Visual C++Redistributable Package.

. If you purchased this software, use the installation media that shipped with your purchase to
install this software.

. Software does not support and will not install or run on windows 2000 / NT / Me / 98 / 95/ XP

/ windows vista / Windows 7 RTM (with no service pack).
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2.2 Steps to install SOFT-PCE-CAL Software and PCE Calibrator USB Driver.

1) Toinstall the SOFT-PCE-CAL software from a drive, insert the installation source disk into
the CD drive, setup.exe file is available in the Setup\Volume\ folder as shown in below

image.
. bin 03-10-2017 12:25 File folder
| license 03-10-2017 12:25 File folder
| suppuortfiles 03-10-2017 12:25 File folder
|| nidist.id 29-09-2017 10:07 ID File 1KE
ﬁ setup 25-10-2016 16:30 Application 1,430 KE
| setup 29-09-2017 10:07 Configuration sett... 23 KB

2) After running application setup, below screen will appear. The user can change the
installation folder, if required. It is recommended to keep it at the default and then click on
the next button.

17 SOFT-PCE-CAL =R

Destination Directory @

Select the installation directonies.

All zaftware will be installed in the fallowing lacations. Ta install softbware into a
different location, click the Browse button and zelect another directony.

Directony for SOFT-PCE-CAL
|C:"-.F‘roglan1 Files ¢86J\PCE Instruments'\SOFT-PCE-CAL®, | [ b ]

Directory for Mational Instruments products

|C:"-.F'rog|an1 Files fe86}\National Instruments*. | [ Browsze,..

<< Back ][ Mext = l [ Cancel

User Guide Page 5 of 22




@ Doc. Ref. No.: mL12Im201
Issue no.: 00

3) After that it will ask to accept Software License Agreement and NI software license
agreement. Read the license agreement and accept it.

-

L7 SOFT-PCE-CAL O | B i

PCE

License Agreement
rou must accept the licenses dizplaved below to proceed.

Software License Agreement

This is an agreement (“Agreement™ between you and PCE Instruments ("PCE
Instruments” “Our” or “We"). Carefully read the following terms and conditions
before using this software. By using the software you acknowledge that yvou have
read this limited warranty, understand it, and agree to be bound by its terms and
conditions. If you do not agree to the terms of this agreement, do not install,
access or use the Software.

LICENSE GRANT

We are pleased to grant you a personal, nontransferable, nonexclusive license to
use the Software, if yvou follow all restrictions in all sections of this agreement. _

- oo ' - "

W o \ " o . o

@ | accept the License Agreement.

(71 | do niot accept the License Agreement.

l << Back H Mest ] l Cancel ]

4) After that click on the next button, window will appear as shown below. Again click on the
Next button and start the installation as described in below images.

-

1% SOFT-PCE-CAL e B

@3

Start Inztallation
Review the following summary before continuing.

Adding or Changing
» SOFT-PCE-CAL Files

Click the Mext button to begin installation. Click the Back buttan to change the installation settings.

Save File... ] [ <¢ Back ][ Mest »> ] [ Cancel ]
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;
{7 SOFT-PCE-CAL [ESEEEE

Owerall Progress: 87% Complete

. [

Copying new files...

b

5) Again click on the next button. Now SOFT-PCE-CAL Tool installation is completed.
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6) After that, setup program will install PCE Calibrator USB Driver Installation as per that
below screen will appear.

L N

PCE-CAL Driverxt4 - InstallShield Wizard

Preparing te Install...

PCE-CAL Driverx64 Setup is preparing the InstallShield
Wizard, which will guide you through the program setup
process, Please wait,

Extracting: PCE-CAL Driverxg4.msi

7) Click next, to proceed the installation procedure.

ﬁ' PCE-CAL Driverxgd - InstallShield Wizard | 23

Welcome to the InstallShield Wizard for
PCE-CAL Driverxo4

The InstallShield(R) Wizard will install PCE-CAL Driverxa4 on
your computer, To continue, dick Mext,

WARMIMG: This program is protected by copyright law and
international treaties.

Mext = I [ Cancel
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8) After that It will be ready for the installation of the Driver.
Click Install to proceeds further.

) PCE-CAL Driverx64 - InstallShield Wizard (=S

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

< Back ][ Install J [ Cancel

————————————————————————

9) In between of installation, “Windows Security” Dialog box would appears as below image.
Please Click on the“Install this driver software anyway” at promoting the below dialog
screen image over the running installation.

Note: If user clicks on “Don’t install this driver software” button on the dialog screen
“Windows Security” then Driver would not install on respective PC/Laptop.

[ @' Windows Security u

< Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device,

= Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information,

':.\_f.:' See details
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10) Press finish over the below screen.

.
‘_ﬁ! PCE-CAL Driverxf4 - InstallShield Wizard

S|

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed PCE-CAL

Driverxg4, Click Finish to exit the wizard.

< Back

Cancel

=

11) After pressing Finish over the above screen you could see the COM Port assign for the
PCE Calibrator under Device Manger after attaching the calibrator at anytime, as below
screen image.

=4 Device Manager

N N ey Y n

File

=% B|EHE

Action  View Help

| 2B

4 & COM25

- {8 Computer

b ¢y Disk drives

b B, Display adapters

[ C% Hurnan Interface Devices

b -t IDE ATA/ATAPI controllers

b Keyboards

b --ﬂ Mice and other pointing devices

» A Monitors

b ¥ Metwork adapters

Y3 Ports (COM & LPT)

-f? Muvoten Communications Port (COML)
{ ? PCE Calibrater (COM4) |
L0 Printer Port (LPT1)

b n Processors

» % Sound, video and game controllers

g8 System devices
[s i Universal Serial Bus controllers
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12) Installing Microsoft .NET Framework 4.6.1

Now driver installer setup will install .NET
Click OK to install the MET Framework 4.6.1 now. (You may need to reboot your
Framework 4.6.1. User need to SeleCt OK to computer after you install .NET Framework 4.6.1) Click Cancel to exit this installer.

install .NET Framework or Cancel to discard.

Microsoft NET Framework 4.6.1 is required before you can use this software,

I oK I I Cancel I

o Ifthe .Net 4.6.1 Framework has already been installed and you attempt to run the install .Net
4.6.1 Framework, a window asking to repair or remove the .Net 4.6.1 Framework will appear.
It is recommend to select the Cancel button when this page appears. If the higher version of
.NET Framework is present in the client PC, then it will automatically proceed to the next level
OR may be promote as a warning as shown. It is recommend to select the Cancel button
when this page appears. If user click OK button, setup will execute and extract to a suitable

place.
=@ Microsoft .NET 2015 = = =8 Microsoft .NET 2015 '

NET Framework 4.6.1 Maintenance g Yourmstallaton wil not ocaur. See below for reasons why.
You can repair your installation or remove it from this computer., .NET -

Details

Please select one of the following options: .NET Framewark 4.6. 1 or a later update is already installed on this computer.

® Repair .NET Framework 4.6. 1 to its original state.

“) Remove .NET Framework 4.6. 1 from this computer.

More information about blocked .NET Framework 4.6. 1 installations

hext > Cancel = m Continue Close

o Installer will appears Microsoft software license term. Read the license, accept it, and click on
Install. When the Installation Is Complete screen appears, click Finish to exit the wizard.

= Microsoft NET 2015 = = % Microsoft NET 2015

T e o NET Installation Is Complete

Flease accept the license terms to continue,

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS -NET Framework 4.6. 1 has been installed.

.NET FRAMEWORK AND ASSOCIATED LANGUAGE PACKS FOR
MICROSOFT WINDOWS OPERATING SYSTEM

Microsoft Corporation (or based on where you live, one of its

affiliates) licenses this supplement to you. If you are licensed to use

Microsoft Windows operating system software (the "software™), you B 5
Check for more recent versions on {ifindows Update,

may use this supplement. You may not use it if you do not have a s
[Z]1 have read and accept the license terms. =
Dawnload size estimate: oMB
Download time estmates: Dial-Up: 0 minutes

EBroadband: 0 minutes

) [

13) When the installation is finished it will ask to restart the system .Click on the restart button.
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14) To begin, launch the software by simply double clicking the desktop icon, or
clicking the icon in the All Programs in the Start Menu. If application shortcut @\E\“ﬂ
will not show as right image with administrator access, you have to right click

on it if you use a mouse and keyboard device. If you use a touch screen, just SOFT-PCE...

press on the shortcut and hold. You should be able to see, an option _ oEmoees

that allows you to run as administrator. If you run the application from an account without
administrator permissions, the UAC prompt will ask you to enter the administrator password. If
you don't provide the password, the program will not be launched.

. SOFT-PCE-CAL RS
o :
Music

Computer

Control Panel
Devices and Printers
Default Programs

Help and Support

All Programs
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2.3 Uninstall SOFT-PCE-CAL Software

This section of the manual is only to those who are upgrading from the previous software version to
new SOFT-PCE-CAL software. If you are installing the software for the first time, then start at section

(Installation-Installation Guide).

1. From the Control Panel, open up the “Add/Remove Programs” screen.

@Q-\rj’ + Control Pancl # Programs ¥ Programs and Featurcs [ 4] [ search
Contral Panel Hong Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
) Turn Windows features on or
off Organize =  Uninstall g= -
Install a program from the =
etk Name Publisher Installed On  Size Version
[=7 Silicon Laboratories CP210x USB to UART Bridge (Driver Removal) Silicon Laboratories 31-05-2017
[=7 Silicon Laboratories CP210x VCP Drivers for Windows XP/2003 Server/Vista/7 Silicon Laborateries, Inc. 31-05-2017 653
[57 Simply Medbus Slave 8.0.4 Simply Modbus 14-06-2016 631KB 804
B Skype™ 740 Skype Technologies S.A. 14-09-2017 171MB  7.40103
(VR SOFT-PCE-CAL BCE Tnstruments 39-05-2017 788 MB  2.0.5
] TeamViewer11 Uninstall TeamViewer 10-06-2016 11.0.59518
ﬁ!ﬂ_WDF_USBUART_SINGLE_DRIVER_VE.TIU:WFTQ'L—, Texas Instruments Inc. 01-06-2016 420MB 6720
[RE Tightvne GlavSoft LLC. 05-05-2016 254MB 27100
£ TivaWare Windows USB Eamples Texas Instruments 10-05-2016 166KB 104
£ TortoiseSVN 1.9.5.27581 (64 bit) TortoiseSYN 26-05-2017 454MB 1927581
[57 Ultra Serial Port Monitor version 4.0 29-07-2017 311MB 40
@3 USB Driver for Renesas E-Series Renesas Electronics Corporation  14-06-2016 323MB  1.01.0092

2. Remove the “SOFT-PCE-CAL” software program. Also remove all software programs that start

with “SOFT-PCE-CAL".

-

SOFT-PCE-CAL
[d] Please wait while Windows corfigures SOFT-PCECAL
Time remaining: 32 seconds
—

3. Close the “Add/Remove Programs” screen.
4. Restart the computer.
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3. Software Operation Guide
The software starts with below screens.
, = 0

2 SOFT-PCE-CAL

File Edit View Help

Periodic Log Files

comport [ comwo |- O @

[ B Key Press Log ] [ B} Periodic Log

»

| & SyncTime | | stop |

| Device communicating with PCE-MCA 50

| 25-09-2017 | PM 02:34:16 | | NUM |

A

First select the right COM port from the available COM ports list. If the device is detected by PC and
right COM port is chosen two circles at the top right start blinking.

The software shows the picture of connected device.

Date/Time can be sync with PC Data/Time by pressing “Sync Time” Button.

There are mainly four tabs in the software.

1. Periodic Log : To Download Periodic Log Files stored.

2. Key Press Log : To Download Key Press Log Files stored.

3. Help : View Help regarding the SOFT-PCE-CAL software.
4. About : Some information regarding device.

User Guide
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3.1 Periodic Log

When clicked on Periodic Log tab this software scan device for Log File Stored in the device. If any
file available it will shows the list of available file and if no files available it will show the message that
“No File(s) found..!!”

. .
L SOFT-PCE-CAL [ESREE

File Edit View Help

comport [ comio |- 0@

[& syncTime | [ stop |

Periodic Log Files

PCE-MCA 50 - Periodic Log File 01 -- 10/05/2017 - 06:06:15 PM
PCE-MCA 50 - Periodic Log File 03 -- 19/05/2017 - 10:38:23 AM

»

’» Key Press Log ] ’» Periodic Log Generate

| Device communicating with PCE-MCA 50 | 28-09-2017 | PM 02:35:28 | | NUM |

Select one or more file that you want to download, double click on it (It will turns red) and click
“Generate” button to create MS-Excel file.

User can select whether to open automatically saved log file or not by “Open Excel after Generation”
option from Edit Menu.

i |
_ Save As Iﬁ
@'\_)'l' Desktop » - | d'r?| Search Desktop 2|

Organize » Mew folder ﬁ:: hd E;l '@'
[ Favorites 3 ED | ihraries |TE|
! Desktop :=L__.|_._L System Folder —
= Recent Places
4 Downloads = Administrator
% Systern Folder
= Libraries )
ﬁj -A- Computer
2| Documents - =SS Systermn Folder
,;J'. Music J
=] Pictures C 0  Metwork
=] Subversion L System Folder
8 videos
2 | LOST.DIR 52
File name: PCE-MCA 50 - Periodic Log File - 03 = [Excel Workbook (*.xdsx) v]
[ oK |v] [ Cancel l
b
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Browse to the Folder in which you want to save the Log File and Click on “OK” button to save.

3.2 Key Press Log

When clicked on Key Press Log tab this software scan device for Log File Stored in the device. If any
log available it will generate the Log file and ask for saving it.If no files available it will show the
message that “No Log(s) found..!!”

. Save As @
@-\v/-vlm Desktop » - | ¢¢| Search Desktop 2|
Organize v New folder == - @

4 5.0 Favorites = Libraries
Bl Desktop = System Folder
ot
& Downloads =
:_-J Recent Places Administrator
?‘ Systemn Folder
0
44 Libraries
U_ej . | Computer
> £ Documents =SS System Folder
4 J”- Music
» [E=] Pictures Y Metwork
4 _|] Subversion L Systern Folder
o~ - i >
File name: PCE-MCA 50 - Key Press Log File - 28-03-2017 - 02-36-53 PM -
Save as type: ’Excel Workbook (* xlsx) v]

# Hide Folders [ oK l [ Cancel ]

b

Browse to the Folder in which you want to save the Log File and Click on “OK” button to save.
3.3 Help

When clicked on Help tab it will open the User Guide of SOFT-PCE-CAL Software.

3.4 Supporting Calibrators

SOFT-PCE-CAL would supports wide range of PCE Calibrators as PCE-LOC 20, PCE-TTC 30,
PCE-RTD 20 & PCE-MCA 50.
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4. Troubleshooting

Problem Description: PCE Calibrator USB Driver Roll Back Problem as illustrated in below Screens.

r “
4] PCE-CAL Driverx64 - InstaliShield Wizard = | S | ———

Installing PCE-CAL Driverxéd
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs PCE-CAL Driverx64. This
may take several minutes,

Status:
Rolling back action:

I —

InstallShield

< Back Mext =

.
) PCE-CAL Drivenc64 - InstallShield Wizard | 8|

InstallShield Wizard Completed

The wizard was interrupted before PCE-CAL Driverxé4 could be
completely installed.

Your system has not been modified. To complete installation at
another time, please run setup again.

Click Finish to exit the wizard.

< Back Cancel
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Probable Reasons: In Windows 8, 8.1 and 10, Windows didn’t allow the Unsigned Drivers to install in

the computer OR if you press “Don’t install this driver software” in Windows Security Dialog
Screen.

I rd Windows Security u

Gﬂ Windows can't verify the publisher of this driver software

< Don'tinstall this driver software

You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
infermation,

\} See details

4

Solution: Windows 8/ 8.1/ 10 by default will not let you install unsigned drivers. In order to install an

unsigned driver, you can follow the steps shown below to start Windows 8 /8.1 /10 in "Disable
Driver Signature Enforcement” mode.

For Windows 8/8.1/10:

1) Hold down the SHIFT key while you click Restart.

Sunny

Sleep 790 0° & 6%
fileE& Shut down B S

@3 settin Restart £ > Washington, D.C.
(I) Power

‘5’5 All apps

| £

2) Click Troubleshoot
Choose an option

Continue

) Exit and continue to Windows 8

Troubleshoot

Refresh or reset your PC, or use
advanced tools

Turn off your PC
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3) Click advanced options.

© Troubleshoot

Refresh your PC
If your PIC isn't runni
refresh it without losing your files

Reset your PC
If you want to remove all of your files,
you can reset your PC completely

Advanced options

4) Click Startup Settings.

Advanced options

System Restore Command Prompt

peint recorded on your Use the Command Prompt for
advanced troubleshooting

System Image Startup Settings
RECDV ery a Change Windows startup behavior

Recover Windows using a specific
systern image file

Automatic Repair

5) Click the Restart button, this will restart the PC.

Startup Settings

Restart to change Windows options such as:

= Enable low-resolution video mode

= Enable debugging mode

= Enable boot logging

= Enable Safe Mode

= Disable driver signature enforcement
= Disable early-launch anti-malware protection

= Disable automatic restart on system failure
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6) For Windows 8 below illustrated screen would appear, choose the Disable Driver Signhature
Enforcement and hit the Enter key to start Windows.

fAdvanced Boot Options

Choose Advanced Options for: Windows 8
(Use the arrow keys to highlight your choice.)

Repair Your Computer

Safe Mode
Safe Mode with Networking
Safe Mode with Command Prompt

Enable Boot Logging
Enable low-resolution video
Debugging Mode

| | Disable Driver Signature Enforcement]
Dizabie Ecu'ig Launch Anmti=ra Tware Driver

Start Windows Normally

Description: Allows drivers containing improper sigy

7) For Windows 8.1/ 10. You will be given a list of startup settings that you can change. The one
we are looking for is “Disable driver signature enforcement”. To choose the setting, you will
need to press the F7 key.

Startup Settings

Press a number to choose from the options below:

Use number or function

1) Enable debugging
2) Enable boot logging
3) Enable low-resolution video
4) Enable Safe Mode
5) Enable Safe Mode with Networking
6)
)

7) Disable driver signature enforcement

Enable Safe Mode with Command Prompt

8) Disable early launch anti-malware protection
9) Disable automatic restart after failure

8) Now Rerun the Installation of SOFT-PCE-CAL. You should now be able to install the driver
needed.
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5. Revision History

Version Number

Date

Detail of Change.

SOFT-PCE-CALV 2.0.5.2

September 28, 2017

Initial Release
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6. Contact Information

For further information described in this manual, please contact at PCE Instruments email:

E-mail: info@pce-instruments.com

©2017-2018 PCE Instruments.

Specifications subject to change without notice. SOFT-PCE-CAL, PCE-LOC 20, PCE-TTC 30, PCE-RTD 20 & PCE-MCA 50 are registered
trademarks of PCE Instruments. Windows is a registered trademark of Microsoft Corporation. All other trademarks are the property of
their respective owners.

Modification of this document is not permitted without written permission from PCE Instruments.
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